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WELCOME! 
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Shasta Head Start CHILD DEVELOPMENT, INC . 
We wie •••

Kind and Friendly 
Respectful 

Safe and Healthy 

. Building relationships is 
foundational for nurturing change 
and growth 

. Commitment to learning 
strengthens individuals, families 
and communities 

. Individualized services create 
opportunities for success 

. Hard work and innovation lead to 
excellence 

. Fun and a sense of humor 
maintain balance 
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WHAT IS THE HOME BASE PROGRAM? 
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CODE OF CONDUCT 
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SSHS r  members to 
 described above.  If the  

adult refuses to leave, a call may be placed to the appropriate authorities.  l
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Community Complaint Process

The Shasta Head Start Child Development, Inc. (SHS) community complaint process is a 
means for the resolution of complaints by community members and program participants 
such as parents or guardians. Steps for parents and legal guardians:

1. Meet with the Site Supervisor or Head Teacher about your concern. Work together to
find a cooperative solution.

2. If the solution offered by the Site Supervisor is not satisfactory, ask for the Area
Manager’s name and phone number, and speak on the phone or meet in person.

3. If the solution offered by the Area Manager is not satisfactory, concerns should be
addressed in writing to the Executive Director of Shasta Head Start at 375 Lake Blvd.
Suite 100, Redding, CA 96003.

The written complaint shall contain the following items:
* The date, center location, and employee involved
* Specific description of the complaint
* Desired outcome

The Executive Director will respond in writing within 7 business days. 

4. If the complaint is not satisfactorily settled by the Executive Director, the complaint
should be forwarded to the Board of Directors at Shasta Head Start, 375 Lake Blvd.
Suite 100, Redding, CA 96003, with a request for a hearing within 30 business days.
The Board of Directors will respond in writing within 30 business days of the hearing.
The decision by the Board of Directors is final and binding.

All complaints and issues will be discussed in a manner that is respectful, cooperative and 
collaborative, safe, and lawful for children, parents, and staff.

H
o
m

e
 B

a
se

 F
a
m

il
y
 H

a
n
d
b
o
o
k
 2

0
2
6-

2
0
2
7 

8



EARLY CARE & DEVELOPMENT PROGRAM 
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 This curriculum allows children to learn about themselves, 
others, and the world around them through environment and well planned lessons.                         

 
 
 

 

 
 

 

 
 

 

 
 

Children also benefit from direct teaching of social and emotional skills including friendship 
skills. Identifying emotions, regulating emotions, and problem solving. A few children will need 
all of those supports AND individual intervention to address behavioral concerns.

HHSS p
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Family Preparedness Plans: Shasta Head Start (SHS) is committed to ensuring that our 
facilities remain safe and accessible to all California residents, regardless of immigration status. If 
SHS has information about immigration status, citizenship status, or national origin information, 
SHS shall not use the information to discriminate against any students or families or keep children 
from enrolling in or attending the program. Families can access the Attorney General’s model 
policies at https://oag.ca.gov/immigrant
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The home visitor and parents will discuss concerns related to behavior and together create a 
plan to support the child.  Parents may  be asked to participate in meetings to identify 
potential strategies that may support their child's success. Parents may be asked for 
permission to refer their child for further observation by a behavior or mental health 
specialist.  
Home Visitors, SHS staff and parents will work together to develop an individual plan to 
reduce undesired behavior and increase appropriate social emotional skills.  
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Transitioning Children: SHS provided support to families in becoming advocates for their 
children as they move within or out of our program in the following ways:
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Dail Stop ϵϰϭϬ

(ϮϬϮͿ ϲϵϬͲϳϰϰϮ͖ or program.intakeΛusda.gov
This institution is an eƋual opportunity provider. 
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In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA civil 
rights regulations and policies, the USDA, its agencies, offices, and employees, and institutions 
participating in or administering USDA programs are prohibited from discriminating based on 
race, color, national origin, sex, disability, age, or reprisal or retaliation for prior civil rights 
activity in any program or activity conducted or funded by USDA.

P  
 
 

 
  

 
www.usda.gwww.usda.govͬnoovͬnonͲdnͲdt iscriminationͲstatemiscriminationͲstatemenent  

 
 

 Mail: U.S. Department of Agriculture

  

Dail Stop ϵϰϭϬ

(ϮϬϮͿ ϲϵϬͲϳϰϰϮ͖ or program.intakeΛusda.govp g
This institution is an eƋual opportunity provider. 
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Product Name:   Active Ingredient:
Advion Cockroach Gel Bait 
Advion Ant Gel 
Alpine WSG 
Essentria IC 

Indoxacary
Indoxacarb
Dinotefuran
Sodium Lauren Sulfate, Geraniol, Clove Oil

Fendona CS              Alpha-Cypermethrin

 

 
 

 
 

 

 

 

 

_______Phone_______Text_______  

______________________Date_______

___________________

  ______________   _________________________

Return to:  Shasta Head Start - Health Service Manager, 375 Lake Blvd, Suite 100 Redding,CA 96003
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PARENT ENGAGEMENT 
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The success of SHS is a direct result of the consistent commitment to involve parents and 
families in all aspects of the Head Start program. Parents become effective decision makers 
and exercize leadership skills as they participate and share in projects or processes. Our goal 
is to work together i partnership.

 
 

 
 
 
 

  
 

HSHS
 

 
 

joy  aging your child  
 These forms are also an essential way to support These forms are also an essential way to support   

SHS as they count towards reƋuired inͲkind for Head Start proSHS as they count towards reƋuired inͲkind for Head Start progrgrams.ams. 
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ADMISSION AGREEMENT 

BASIC SERVICES

Shasta Head Start is a federally funded program designed to provide early, continuous, and 
intensive support services to low-income pregnant women, infants, toddlers, preschoolers, and 
their families. Basic services include:

a. Researched based curriculum promoting school readiness

b. Healthy snacks and meals

c. Vision and Hearing Screeners

d. Developmental and Social Emotional Screeners

e. Disability and mental health services and consultation

f. Parent education and engagement opportunities

g. Prenatal and postnatal services

h. Transportation (specific locations)

i. Home base and center base program options

OPTIONAL SERVICES

Optional services geared to the needs of each specific child and family includes:

a. Assist in facilitation of services as per IFSP/IEP such as occupational therapy,

speech and language services.

b. Language services for English language learners

c. Mental health services

d. Assistance with follow-up and treatment for acute health problems (based on need)

PAYMENT PROVISIONS

The Head Start program is administered by the Administration for Children and Families (ACF) 
within the Department of Health and Human Services (HHS). All Head Start services are free to 
enrolled families. Nutrition services are free to all participants and are funded by the United States 
Department of Agriculture Child Care Food Program, which is administered by the State of 
California Department of Education. Due to the nature of our program, there will be no refunds.

RIGHT OF LICENSING AGENCY TO PERFORM DUTIES

Section 101200 (b)(c) of the Community Care Licensing Manual, Title 22, Division 12, Chapter 1; it 
is understood by the Client and the Head Start Program that:

The Department has the authority to interview clients, including children, or staff, without prior 

consent. 

a. The licensee shall ensure that provisions are made for private interviews with any children

or staff.

The Department has the authority to inspect, audit, and copy child or childcare center records 

upon demand during normal business hours. Records may be removed if necessary, for copying. 

Removal of records shall be subject to the requirements of Sections 101217(c) and 101221(d). 
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ADMISSION AGREEMENT 

b. The licensee shall ensure that provisions are made for the examination of all records

relating to the operation of the childcare center.

V. CONDITIONS OF PARTICIPATION IN TODDLER COMPONENT

Section 101805(b) of the Community Care Licensing Manual, Title 22, Division 12 states

(1) A child younger than 18 months of age shall not be moved into the toddler component. A

child who is 18 months of age or older shall not be required to be placed in the toddler

component.

(2) Parents shall give written permission for the placement of their children in the toddler

component, with the written permission maintained in the facility's file for the child.

Shasta Head Start will require parents of toddlers 18 months and older to sign below, giving 

permission for their child to be placed in the toddler component, prior to the child moving 

to the toddler room. 

AGREED AND ACCEPTED BY: 

Parent or Guardian Date 

VI. HEAD START “OPEN DOOR” POLICY

All Head Start centers are open during hours of operation for parents to visit, and participate in,

as volunteers or observers, in support of program activities and your child’s education.

VII. CONDITIONS UNDER WHICH THE AGREEMENT MAY BE TERMINATED

This Agreement may be terminated by the client in the event that the family moves from the

area, or that the program no longer meets the needs of the child. This Agreement may be

terminated by the program in the event the parent, guardian, or representative fails to meet the

income guidelines as published in the current Federal Poverty Guidelines, or if the parent,

guardian, or representative fails to meet the program’s expectations for the child’s regular

attendance at program classes and/or activities. This Agreement shall be automatically

terminated by the death of the client (child).

AGREED AND ACCEPTED BY: 

Parent or Guardian Date 

Head Start Representative Date 
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CALIFORNIA CHILD PASSENGER SAFETY LAW 
Protect your child — it is the law. 

Use of child passenger restraint system for child under age 2 

Except as provided in Section 27363, a parent, legal guardian, or driver who transports a 
child under two years of age on a highway in a motor vehicle, as defined in paragraph (1) 
of subdivision (c) of Section 27315, shall properly secure the child in a rear-facing child 
passenger restraint system that meets applicable federal motor vehicle safety standards. The 
child shall be secured in a manner that complies with the height and weight limits specified by 
the manufacturer of the child passenger restraint system. 

Exemptions: 

� A child weighing more than 40 pounds may be transported in the backseat of a vehicle
while wearing only a lap belt if the backseat is not equipped with a combination lap and
shoulder safety belt.

� In the event of a life-threatening emergency, a child may be transported without a restraint
system if none is available, but must be secured by a seatbelt.

� A court may exempt child from the restraint system requirement in certain limited
circumstances related to physical unfitness, medical condition, or size if an appropriate
special needs child passenger restraint system is not available.

Use of child passenger restraint system for child under age 8 

Except as provided in Section 27363 of the Vehicle Code, a parent, legal guardian, or driver 
shall not transport on a highway in a motor vehicle a child who is under eight (8) years of age, 
without properly securing that child in a back seat in an appropriate child passenger restraint 
system meeting federal motor vehicle safety standards. 

Exemptions: 
� A child under eight (8) years of age may ride properly secured in an appropriate child

passenger restraint system in the front seat under any of the following circumstances:

� There is no rear seat.

� The rear seats are side-facing seats.

� The rear seats are rear-facing seats.

� The child passenger restraint system cannot be installed properly in the rear seat.

� All rear seats are already occupied by children seven years of age or under.

� Medical reasons require that a child cannot ride in the rear seat. Proof of the child’s
medical condition may be required.

� However, a child cannot be transported in a rear-facing child passenger restraint
system in a front seat that is equipped with an active frontal passenger airbag.
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� A child under eight (8) years of age who is four feet nine inches (4’9”) in height or taller
may be properly restrained by a safety belt instead of a child passenger restraint system.
Properly restrained by safety belt means that the lower (lap) portion of the belt crosses the
hips or upper thighs and the upper (shoulder) portion of the belt crosses the chest in front
of the occupant.

� A child weighing more than 40 pounds may be transported in the backseat of a vehicle
while wearing only a lap safety belt when the backseat of the vehicle is not equipped with
a combination lap and shoulder safety belt.

� In case of a life-threatening emergency or when a child is being transported in an
authorized emergency vehicle, if there is no child passenger restraint system available, a
child may be transported without the use of that system, but the child must be secured by
a seatbelt.

� A court may exempt a child from the Child Safety Belt and Passenger Restraint
Requirements if certain determinations are made.

Use of child passenger restraint system for child between 8 and 16 

A parent, legal guardian, or driver shall not transport on a highway in a motor vehicle a child 
who is eight (8) years of age or older, but less than 16 years of age, without properly securing 
that child in an appropriate child passenger restraint system or safety belt meeting federal 
motor vehicle safety standards. 

Call your local health department for more information at: 

For more information on safety seats: www.chp.ca.gov 

STATE OF CALIFORNIA ● CHILD CARE LICENSING ● DEPARTMENT OF SOCIAL SERVICES 

PUB 269 (2/18) 
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The temperature inside a car can rise to 20 degrees higher than

the temperature outside in just 10 minutes. This puts children

left in cars at risk for heat stroke, which can result in injury or

death.

Even if you're in a hurry, check the backseat every time you exit

your car. Try putting your purse or wallet in the backseat to help

you remember.  

Keep your car locked at all times, related deaths can also occur

when a child climbs into an unlocked car unnoticed.

If you see a child in a vehicle unattended and unresponsive, call

9-1-1 immediately.

National Parent Helpline 
Call 855-4APARENT

Tips for Keeping Children Safe in Cars
https://www.nhtsa.gov/child-safety/you-can-help-prevent-hot-car-deaths

Car Seat Seating Diagrams for Different Ages 
https://www.cdc.gov/transportationsafety/child_passenger_safety/resources.html

The Raise Foundation 
https://www.theraisefoundation.org

Kaitlyn's Law makes it illegal for a child under 6 to be left unattended

in a motor vehicle without the supervision of someone 12 or older.

what is...

Kaitlyn's Law?

53% of hot car deaths happen because someone forgets a child in a car. 

Every 9 days, a child dies from heatstroke in a vehicle. 

In 2021, 22 children lost their lives in hot cars. 

Nearly 75% of children who die as a result of being forgotten

in a hot car are under 2 years old.  

Resources

Safety
Tips 
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Choose the Right 

Direction: Rear- or 
Forward-Facing 

 

 

 

Check Car Seat Labels 

 

 

Know Your Car Seat’s History 

 

For more information visit safekids.org. © 2016 Safe Kids Worldwide®
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Register Your Car Seat 

 

Make Sure Your Car Seat is Installed Correctly 

 

 

 

 

Check Your Car Seat 

 

 

Is it Time for a Booster Seat? 

 

 

 

 

 

Be Wary of Toys 

 

Buckle Up 

 

 

Prevent Heatstroke 

 

 

For more information visit safekids.org. © 2016 Safe Kids Worldwide®
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Top 5 Things to Do at Home 

Right Seat. This is an easy one. Check the label on your car 

seat to make sure it’s appropriate for your child’s age, weight and 
height. Like milk, your car seat has an expiration date. Just double 
check the label on your car seat to make sure it is still safe. 

Right Place. Kids are VIPs, just ask them. We know all VIPs ride
in a back seat, so keep all children in a back seat until they are 13. 

Right Direction. Keep your child in a rear-facing car seat for 
as long as possible, until they reach the highest weight or height 

allowed by your car seat manufacturer. Many kids will be 2 years or 
more when they outgrow their rear-facing car seat. Move your child 
to a forward-facing car seat when they are too tall or heavy for a 

rear-facing convertible seat. Make sure to adjust the harness straps 
and attach the top tether after you tighten and lock the seat belt or 
lower attachments (LATCH) after making the change. 

Inch Test. Once your car seat is installed, give it a good shake at

the base. Can you move it more than an inch side-to-side or front- 
to-back? A properly installed seat will not move more than an inch. 

Pinch Test. Make sure the harness is tightly buckled and coming

from the correct slots (check car seat manual). Now, with the chest 
clip placed at armpit level, pinch the strap at your child’s shoulder. If 
you are unable to pinch any excess webbing, you’re good to go. 

Please read the vehicle and car seat instruction manuals to help you with 

this checklist. If you are having even the slightest trouble, questions or 

concerns, don’t worry. Certified child passenger safety technicians are 

waiting to help or even double check your work. 

Visit safekids.org to find a car seat inspection event in your community. 

Reviewed 2019 
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Whether your kids are walking to school, the park or a friend’s house, here are a few simple tips to make sure 

they get there safely. 

Teach Kids How to 

Walk Safely 

� Teach kids at an early age 

to look left, right and left

again before crossing the 

street. Then remind them

to continue looking around 

until safely across.

� It’s always best to walk on sidewalks or paths and 

cross at street corners, using traffic signals and 

crosswalks. If there are no sidewalks, walk facing 

traffic as far to the left as possible.

� Teach kids to make eye contact with drivers 

before crossing the street.

� Put headphones down or 

turn off the volume before 

crossing the street.

� Be aware of others who may 

be distracted and speak up 

when you see someone who 

is in danger.

� If kids need to use a cell 

phone, teach them to stop 

walking and find a safe area 

to talk.

Let Your Actions Speak as 

Loudly as Your Words 

44 kids are hit by a car 
while walking every day 
in the U.S. 

� Children under 10 need to cross the street with an

adult. Every child is different, but developmentally,

most kids are unable to judge the speed and

distance of oncoming cars until age 10.

� Encourage kids to be especially alert for cars that

are turning or backing up.

� Teach kids not to run or dart out into the street or 

cross between parked cars.

� If kids are walking when it’s dark out, teach 

them to be especially alert and make sure they

are visible to drivers. Have them wear light- or 

brightly-colored clothing and reflective gear.

Take Action 

Against Distraction 
� Teach kids to put phones,

headphones and devices

down when crossing the

street. It is particularly

important to reinforce the

message with teenagers.

� Be a good role model. Set a good example by

putting your phone, headphones and devices 

down when walking around cars.

� When driving, put cell phones and other

distractions in the back seat or out of sight until 

your final destination.

� Be especially alert and slow down when driving in

residential neighborhoods and school zones. Be 

on the lookout for bikers, walkers or runners who 

may be distracted or may step into the street 

unexpectedly.

� Give pedestrians the right of way and look both

ways when making a turn to spot any bikers, 

walkers or runners who may not be immediately

visible.

For more information visit safekids.org. © 2015 Safe Kids Worldwide®

Everything you need to know to keep your kids safe while walking. 
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Tell Me What To Do Instead! 
Family Version 

 

 

 

 

 

 

 

 

Family Version Adapted in 2013 by Laura Fish and Linda Brault of WestEd from Lentini, R., Vaughn, B. J., & Fox, L. (2005). Creating Teaching Tools for Young Children with 

Challenging Behavior [CD-ROM]. (Early Intervention PBS, The Division of Applied Research and Educational Support 13301 Bruce B. Downs Tampa, FL 33612) 
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